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RAPPELLER GUIDEBOOK 
 

CHALLENGE YOURSELF 
and change lives. 
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About Easter Seals Ontario 
We are celebrating 95 years of supporting children and youth with physical disabilities!! Thanks to its generous 
donors, Easter Seals continues to offer programs that allow kids to experience freedom, independence and a 
sense of accomplishment.  Easter Seals helps by providing financial assistance for mobility equipment, 
communication devices, summer camp opportunities at its two properties, Camp Merrywood and Camp 
Woodeden, special education resources for parents and public education and awareness. 
 
Easter Seals Ontario relies fully on the generosity of public donations to offer its programs and services. 
Together, we are helping kids BE KIDS. 
 

Our Core Programs 

 Direct Financial Assistance 

 Camping and Recreation 

 Recreational Choices Funding Program 
 

Who We Serve 

Easter Seals helps kids with a variety of disabilities and medical conditions, including cerebral palsy (CP), spina 
bifida, muscular dystrophy (MD), spinal muscular atrophy (SMA), Rett syndrome, and spinal cord injuries. The 
causes of many medical conditions resulting in physical disabilities vary. Some are hereditary; some occur 
during pregnancy or at birth through no fault of the mother, and some are still unknown.  
 

Regardless of the cause, these children share a common desire for independence, acceptance and 
achievement. Often children with disabilities live with feelings of isolation. Many spend most of their time at 
home or at school, with very little social interaction with others their age. For many of these children, camp or 
other recreational experiences are their only chance to establish independence, expand their personal 
boundaries, and explore their abilities. 
 

The Need 

Children with physical disabilities require costly equipment to meet basic needs, live safely, and strive for 
independence. The families of these children face not only personal sacrifice, but also a heavy financial burden. 
It can cost families up to $40,000 a year to care for a child with a severe disability, and as children grow, 
equipment must be replaced. Government agencies cover only partial costs of certain pieces of equipment 
necessary to these children for personal safety, mobility, and communication, and for some pieces, not at all. 
 

Extra family expenses can include: home renovations, adaptive equipment and devices, special schooling, 
special transportation and adapted vehicles, time away from work for medical appointments and surgeries, 
plus the cost of care givers, to name a few. 
 
Of the families who requested financial assistance from Easter Seals and self-reported their annual income in 
2016, 61% reported a total family income under $60,000. In addition, 45% of families had a total annual 
household income under $40,000; and 24% had a total family income under $20,000.  
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About Easter Seals Drop Zone Ottawa 
Easter Seals Drop Zone Ottawa presented by Morguard, is a unique and exhilarating fundraising event that 
encourages ordinary individuals to become superheroes for a day.  By raising a minimum of $1,500 for Easter 
Seals kids, participants earn the chance to be superheros for a day, stepping outside of their comfort zones and 
facing their fears by rappelling from the top of 280 Slater St. (a 20-storey building!). 
 
The rappel is facilitated by TACTEN, a company whose staff are fully certified and highly-trained in rappelling 
and rope access. Every possible measure is taken to ensure the safety of those rappelling as they challenge 
themselves and change the lives of children and youth with physical disabilities.   
 
This year, Drop Zone will take place in the following 11 cities across Canada: Vancouver, Edmonton, Calgary, 
Winnipeg, Prince Albert, Regina, Saskatoon, Toronto, Montreal, Halifax and, of course, Ottawa! 
 
Since 2005, nearly 6,000 superheroes across Canada have joined the exclusive Superhero Club for Easter Seals 
and have raised over $10 million for kids with physical disabilities. We invite you to be part of a formidable 
group and continue this amazing fundraising trend. By doing so, you will make a big difference for children and 
youth with physical disabilities. 
 

 

The Details 
When:   Monday, September 18, 2017 

 

Where:   280 Slater St. (Slater St. & Bank St.) 

 

What:   A dizzying, knee-shaking, pulse pounding 20-storey rappel down the outside of a 

Morguard property, while astonished onlookers gaze up into the sky in amazement. 

 

Who:   Anyone over the age of 18 who is willing to step outside their comfort zone and 

 face their fears! 

 

How:   By raising a minimum of $1,500, participants earn the opportunity of a lifetime to 

participate in this truly unique and exhilarating event. Registration opens in early April. 

Register online at thedropzone.ca/Ottawa to participate and start fundraising.  

 

Why:   To raise money for children and youth with physical disabilities in Ontario. Since 2010, 

Drop Zone Ottawa superheroes have raised over $650,000 for Easter Seals kids! 
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Frequently Asked Questions 
 
Is this even legal? 

Absolutely! All necessary permits, approvals and licenses are in place. There’s nothing to worry about, except 
rappelling from a 20-storey building! 
 
Do I have to be a superstar athlete to do this? 

No, whether you’re a couch potato, a weekend warrior, or a seasoned athlete, Drop Zone is for you. Your 
descent is controlled by technique, rather than strength.   
 
How old do I have to be to rappel?   

You must be 18-years-old and/or older by September 18, 2017 to participate in Drop Zone.  
 
How safe is this?  I won’t free-fall from the top of the building, will I? 

Our technical crew is highly-trained, fully certified and extremely experienced. Every possible measure is taken 
to ensure the safety of our rappellers. You control your own descent with a rappel device.  If you pull too hard, 
let go of the device, start to rappel too quickly, let go of the rope, or get tired and want to rest, the device will 
lock until you reset it and resume your descent. The device is created to help ensure you descend safely under 
any and all circumstances. 
 
Will someone teach me how to do this? 

Yes. Prior to your rappel, you will be required to attend at least one mandatory training session provided by 
our highly-trained experts. On the day of your rappel, you will also go through a thorough review of the safety 
precautions to ensure that you have a safe and fun rappel. 
 
How long will it take me to rappel? 

Depending on your comfort level, it can take anywhere from five to 15 minutes to go from top to bottom. 
 

Can my friends and family come to cheer me on? 

Absolutely! The more the merrier. Plus, if no one witnesses this, do you really think they’re going to believe you 
when you tell them that you rappelled down the outside of a downtown Ottawa office tower during rush hour?  
 
Do I really have to raise $1,500 in order to rappel? 

Yes.  Anyone who wants to earn the opportunity of a lifetime to participate in this exhilarating event is required 
to fundraise (or pay) the $1,500 minimum.   
 
What if I am part of a team? How much does my team have to raise? 

Teams must raise the equivalent of $1,250 per team member (minimum of 4 people), however, this money can 
be raised collectively. For example, a team of 4 rappellers must raise a total of $5,000. 
 
*Please note: You cannot join a high-fundraising team and piggy-back off the fundraising of those team 
members. If a rappeller whom you do not know joins your team, please let us know! 
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How early should I arrive before my rappel? 

You should arrive about 1 hour before your rappel. This will give you time to check in, turn in any offline 
pledges, have a snack in our Superhero room, change into your costume (unless you already rode in dressed 
like Spiderman), and get fitted for your harness, helmet and gloves. You will also have the opportunity to take a 
final practice rappel down our training wall just to make sure you’re comfortable. 
 
Do I need to wear any special clothing or gear? 

Besides some brightly-coloured superhero spandex? We do recommend that you wear tighter-fitting athletic 
clothing that allows for good mobility. Non-marking, rubber soled shoes or boots are also preferred.   
 

Can I wear a costume?  What about a cape? 

Absolutely! In fact, we encourage it. When else can you dress like a superhero and rappel down a building?  
Take advantage of this once-in-a-lifetime opportunity and have fun!  Here are some ideas to get you started:   
 
• Superman    • Batman or Robin 
• Batwoman    • Catwoman 
• Spiderman    • The Bionic Woman 
• James Bond    • The Dark Knight 
• The Hulk    • Wonder Woman 

• Daredevil 
• Hercules 
• Teenage Mutant Ninja Turtles 

 Mr. Incredible 

 
While we encourage you to get creative with your costume, safety comes first. If you’re unsure about your 
costume, cape or superhero accessories, feel free to bring these items to your training session and our 
technical crew will determine if there are any safety issues. Certain costume pieces or accessories may still 
need to be removed on the day of the event, depending on the conditions. Our rooftop technical crew will 
make the final call.  
 

Prizes and Awards 
NEW THIS YEAR!  MULTIPLE CHANCES TO WIN THE NATIONAL DROP ZONE GRAND PRIZE 

The National Drop Zone Grand Prize from Breakaway Experiences: 

 $1,000 Breakaway Experiences gift certificate! 

 Economy airfare for two (departing from the winner’s Drop Zone city) to Calgary, Edmonton, Ottawa, or 
Vancouver (black out dates apply, trip must be taken by August 31, 2018) 

 Two-nights accommodation and a three-day car rental in the chosen city  

How to earn an entry: 

 1 entry for raising $1,500 minimum 

 1 additional entry for every additional $250 raised 

But that’s not all….check out these other great prizes from Breakaway Experiences too! 

TOP FUNDRAISING INDIVIDUAL  $500 Gift Certificate 

TOP FUNDRAISING TEAM   $100 Gift Certificate for each participating team member 

BEST COSTUME – FEMALE   $200 Gift Certificate 

BEST COSTUME – MALE   $200 Gift Certificate 

Check back regularly for prizing updates….there is more to come! 
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Fundraising 101 

Participation in the 2017 Easter Seals Drop Zone Ottawa requires every rappeller to fundraise or pay the $1,500 
minimum. We know what you’re thinking, “Whoa!  $1,500...that’s a lot of money. How am I supposed to raise 
$1,500?” It’s actually easier than you think. 
 

Tried and True Fundraising strategies 
1. Start fundraising early! Give yourself plenty of time to solicit pledges and generate support. The more 

time you allow yourself to fundraise, the more likely you are to reach your goal. 
 

2. Ask your friends, family members, co-workers, business associates, clients, old friends you haven’t 
spoken to in a while, local businesses you frequent, and anyone else you can think of that might 
support you. You’ll be surprised where some of your donations will come from.  It never hurts to ask! 

 
3. Make your ask sincere. Let people know why you are participating in Drop Zone. Explain what the 

cause means to you and why it’s so important to you that people support Easter Seals Ontario. 
 

4. Encourage others to join you and create a team. Many companies will offer to match funds when their 
employees get together to fundraise for a charity. You could double your fundraising with no additional 
effort! Being part of a team also promotes camaraderie and makes your day much more enjoyable. 

 
5. Create your own webpage or Facebook group explaining what you are doing, why you are doing it, and 

how people can support you. Encourage your friends on Facebook to ‘like’ your group. 
 

6. Approach local businesses for donations. Please note that you should make it clear that you do not 
work for or represent Easter Seals Ontario.  Instead explain that you are participating in an event that 
requires you to fundraise to participate. 

 
7. Don’t underestimate the effectiveness of some traditional fundraising techniques:  50/50 draws, car 

washes, bottle drives, golf tournaments, euchre/poker tournaments, meat draws, garage sales, bake 
sales and casual days at the office. These methods of fundraising are very effective and offer something 
in return to those making a donation. 

 
8. Take any opportunity to inform your friends, family and acquaintances that you will be throwing 

yourself off a building for Easter Seals kids.  It makes for great conversation and can lead to additional 
pledges. 

 
9. Speak with your social committee at work about holding fundraising events in the office. Put up Drop 

Zone Ottawa posters or leave “sponsor me cards” around the office and lunchroom to help spread the 
word.  

 
10.   Be persistent! Don’t give up if your fundraising starts slowly.  
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Raise $700 in 7 Days 
 

Use this week long plan to kick start your fundraising! 
 

Day 1: Donate $50 to yourself 
 

Day 2:   Ask two businesses that you frequent (i.e. health club, dentist, local restaurant, neighbourhood 

store) to donate $50 each 
 

Day 3: Ask three people from your sports or social groups to donate $25 each  
 

Day 4: Ask four family members to donate $25 each 
 

Day 5: Ask five colleagues, co-workers or clients to donate $25 each 
 

Day 6: Ask six friends to donate $25 each 
 

Day 7: Ask your employer to donate $100 

 
 

Online vs. Offline Fundraising 
 

Online Fundraising 

Fundraising online is the simplest, easiest and most effective way to collect pledges and meet your fundraising 
goal. Just think of how many work related and/or personal e-mail contacts you have in your address book who 
you can approach for support. Online fundraising is secure and a great way to reach many contacts all at once.  
It’s as easy as... 
 

1. Register for the event online as an individual, team captain or member of a team. 
 

2. Personalized your online fundraising page. During the registration process, an online fundraising page 
will be created for you. Customize your page with a photo, a personal message and your call to action. 
Be honest. Be genuine. Be creative. Let everyone know exactly why you are participating in Drop Zone. 

 

3. Send out the ask! E-mail the link to your personal fundraising page to friends, family members, 
colleagues, business associates, clients and anyone else you think may support you. In your e-mail, 
explain what you are doing, what Easter Seals Ontario does, why you are doing it, and how people can 
help support your cause. Your contacts will be able to make a secure donation by credit card through a 
link that is included automatically in the e-mail. Your donors will even receive an electronic tax receipt 
instantly via e-mail. All donations of $20 or more will be eligible for a tax receipt. It’s that easy! No 
need to fill out pledge forms and count cash or cheques. 
Note: Some e-mail systems block e-mails that contain long URLs.  Use an online URL shortener tool to 
shrink the length of your link before sending in an e-mail.  
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Online Fundraising Using Social Media 

Online fundraising doesn’t end with your personal online fundraising page. Try using social media sites, such as 
Facebook, Twitter and LinkedIn. Put out an ask to all your friends on Facebook and direct them to your 
personal fundraising page. Or, tweet about your experience and provide a link to your fundraising page. 
Leading up to the day of the event, update your followers on your fundraising and preparation for the big day.   
 
 

Offline Fundraising 

Along with collecting pledges online, you can also collect pledges in the form of cash or cheques. Download an 
Offline Pledge Form from our website or contact Jennie at jenwilson@easterseals.org and start fundraising 
today!   
  
Encourage your supporters to submit their donations to you before the event. Your participation in the event, 
along with eligibility for fundraising incentives and prizes are all based on your fundraising total as of event day, 
so it is important to have all of your donations submitted on or before Monday, September 18, 2017. 
 
If you wish to use your offline pledges for early bird prize eligibility, please make arrangements to submit these 
donations before each early bird prize, by contacting Jennie at jenwilson@easterseals.org. 
 
**Please ensure that all cheques are made payable to Easter Seals Ontario. All donations of $20 or more will 
be eligible for a tax receipt. Easter Seals Ontario cannot issue a tax receipt without full and complete donor 
information.  
 

 

Questions or Concerns? 
 
We are here to help!  Your efforts mean the world to us!  If you have ideas, concerns or otherwise, make sure 
to get in touch! 
 

Jennie Wilson 
Fundraising Specialist 
Easter Seals Ontario 
Tel: 613.226.3051 ext. 222 
E-mail: jenwilson@easterseals.org 
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